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Urban Premium Connectivity Agreement

Replacing Service by:

This Agreement between AIR-PIPE located at 17813 E. Appleway Avenue, Spokane Valley, WA 99016 and
Name. (hereinafter referred to as the “Subscriber”) located at
Physical Address will be immediately effective upon signing

and will remain in effect for the term of the Agreement as listed in Section 1., Part 3, This Agreement is transferable to whomever AIR-PIPE, may assign.
L Payment and Services:

AIR-PIPE will provide high-speed connectivity and the installation of necessary equipment to enable access to the AIR-PIPE Network for the Subscriber in
exchange for payment of service and installation fees and charges and compliance with the terms and conditions of this Agreement. AIR-PIPE services are
defined as the connectivity provided from the tower to the Subscriber's resid building(s), or office(s) only, terminating at a RJ45 Ethernet connection.

1. Payment Method:
Payment in full to be paid at time of installation includes the total cost of installation, the prorated current month and one month in advance for service,

A, Check Number: B, Credit/Debit Card (__Visa __ MasterCard __ Discover __American Express)
It Is absolutely mandatory that we have a reliable Email add, Ihrl':illlng_ Subscribers are sent a y Invoice the first of each month, via
Emall unless otherwise noted in this Agr Itis the S it ility to notify AIR-PIPE of address :hngu, Email is the most effective way
for us to Icate with the Subscrib Mhlﬂlumwk:mﬂu.mowuﬂwrdmmmhﬂumuwnrmﬂmwiﬂ:m-m

2. Services Package Options: (Monthly recurring fees for services, please choose from the following)
AIR-PIPE service is a burstable service, meaning the rales displayed are the maximum amount of bandwidth received for large file transfers.

52995 per month Urban Starter Package ____ 510,00 per month for one Static/Public IP address

—_$39.95 per month Urban Bronze Package — 525.00 per month for a block of five Static/Public IP addresses
____§59.95 per month Urban Silver Package

— 579.95 per month Urban Gold Package

—_$99.95 per month Urban Platinum Package

$___ permonth Custom Package

Note: To activate his/her account, the Subscriber will pay a 1 for the current month, plus the next month of service and will thereafter be

billed monthly in advance at the current rate. Restrictions on total usage can be made at any time by AIR-FIPE to control operation of the
network. Cost of high bandwidth usage may be revised or changed at any time with 30 day prior notice by AIR-PIPE.

3. Installation Package: (One time installation fees; please choose appropriate package option)
Residential Installation: 1 year Connectivily Agreement-$199 ____ Commercial Installation: 1 year Cormectivity Agreement - $399

4. [MSRlGHonfeefoml: m&hmmm;m;mmmmmmmm This fee will be
assessed to the Subscriber by AIR-FIPE or a designated independent contractor for installation and ferred to as “Installer”), for
the mounting of the necessary eq tion of bandwidth, confi ion changy ammmmmmwmamﬁm
This installation includes wup-to 75 feet of CAT-5e from the antenna fo a location agreed upon by the Subscriber. Initial
location and buil penetration ﬂEfndmmMﬁmmumwmﬁ:mmpuwmﬁshhgdwaﬂa.M5h
mﬂphluhﬁdnrackurehdnulvrhmg. A standard antenna mount includes small satellite style universal mount,

The § is also ibl tnpayth!tohlaqulpmmllndbwhﬂuhmcmtmwhhnﬂwshﬂolﬂwhwhﬂaﬂmmlﬁsspadﬁcmamam
upmbetwemﬂw!nsu]!enndh bscriber,

5. Additional EqnipmenVServicesPﬂdngmd Payment: The total equipment/services cost for this facility, office, or residence will be listed in the
Special Provisions section of this This total equip /services price is in addition to any service fees or charges above. The Subscriber must
provide any additional hardware needed to connect to the AIR-PIPE Network beyond the R-45 Ethernet fack provided. This includes but is not mited to
Er.hemelurds,E&lzmetmb]u,crosswerclblalmhs.mdmn!munhssnthwmspedhndln&ufomulpruposal. The Subscriber can call AIR-PIPE
for available lease options on eq y and agreed upon equipment fee for the Subscriber connection is due prior to start of
mehuhunthnofnnquipnmnndismbepu:dtoﬂulnmnu

T.ntheevmtilhdemmmdmemlywnymPMmpmﬁdemm&gSumkwmtmmmdmmnaqumh

structure that requires a cable to be is the of the Subscriber to install the Y eq
m«m;mnm;m&wummqummmmwmm derground it has been installed
that meets AIR-PIPE specifications.
Il Payment Policies and Terms:
The Subscriber shall receive a invoice (payment reminder) via email on the first of each month. Payment by the Subscriber shall be made to AIR-
Munorhefmtueﬁﬂmmﬁﬁwhuhgmm Aﬁmmmmmmmmmmmwmemmmammmm
Accounts remaining past due on the last day of the billing month will be d d deli will be placed on "accounting hold” and

services to the Subscriber will be suspended until the account is paid in full, Futmy&:bsuibu#ounlﬂutl\“bﬂﬂphmdm “accounting hold” there will be
a $50.00 reactivation fee assessed to the Subscriber's account. If payment in-full is not received by AIR-PIPE within one week of placement on “accounting
hold”, all property of AIR-FIPE will be deinstalled from the S location and the Subscriber will be subject to termination fees as stated in this
Agreement. If any paper or electronic payment is returned unpaid by the Subscriber’s financial institution for any reason, AIR-PIPE may charge the Subseriber’s
accounit a returned payment fee which the Subscriber agrees to pay. Additional late fees may also be applied to any unpaid retumed payment fees,
Subscriber Initials Stating Comprehension of Section I1,

IIl. Termination:

This Agreement will remain in effect for the agreed term. This Agreement is non-cancelable except if AIR-PIPE or its sub tors, resell ure

not providing reliable services as described in this Agreement. ﬂﬂa&:mmwwmmbmhﬁmdhaanmumm

dmibedh%m:%mmdwﬂuhhmqumdmdnnmmlylmhuﬁmhewmbedm diately upon ¢

This Agr ically be rene llhﬂddﬂtWMﬂlmﬂhmmmmmmm:Mywdmm

dmwwmhhmm ATR-PIPE reserves the right to terminate this G ity A t at anytime (see section Usage and Content

Provisions). All correspondence must be written and mailed to: AIR*PIPE.I?NSEAppkwnyAvapMnW&y WAWG.J\MW
Service Department, or via Email to supportair-pipe.com. Subscriber Initials Stating C | i

IV. Network Capabilities (Reliable Service):

AIR-PIPE typical cormection to the Subscriber is at least a 200Kbps connection to the AIR-PIPE Ni 4 to this g are Subscribers located in
I.oworl.laﬂudslpulmSubccmewmgmehmdmpﬂkmﬁbxﬁbmwﬁhmdmwwds@bu&bmhmmmm
during the limited connection period of their Agreement. AIR-FIPE will notify the Subscriber if their service falls within one of these restrictions at the time of
installation. Note: The availability of streaming video during peak hours may be limited. The AIR-PIPE connection is an “always on” connection. Although
signal interruptions may occur due to natural causes or causes beyond AIR-PIPE’ control (i.e. tree growth, construction of structures in line of sight, extreme
weather, ete.), AIR-PIPE and its affiliates will assess the individual situation in these cases and will do whalever is necessary within AIR-PIPE’ physical
capabilities in order to provide continuous, and uninterrupted service to the Subscriber. AIR-PIPE will respond to all network downtime within 4 hours during
numnlbuuinmhwnnrnm'lmsmmd.aymdw:IImpnl.nnynmkﬁmumderiumhulwll}ﬁnnhmighl{mlmum Thu:qlr.lpmgnlneadud

and the details of the problem will determine the time it takes to repair the network when down, H , the Installer is not resp jons that
were not present at the time of installation or changes made by the Subscriber. ﬂehshnuwmal&nhmnmthymmhemypmbhm The
Installer will at no time be liable for service interruption due to the effects of ¢ electronic app or problems on the greater Internet network that is

not directly within the Installer’s control.

AIR-FIPE 1 AIR-PIPE Connectivity Agreement
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V. Equlpmmtﬂmunhlp?mviﬁum
AIR-PIPE retains p of all equi installed under the provisions of this Ag t, including but not limited to: the subscriber modul
POBmdsurguwppm mmmmmummmmmwmwmmmsmmw
Provisions, The Subscriber may not sell, transfer, lease, encumber, repair or replace any AIR-PIPE owned equipment without the consent of AIR-PIPE or the
Installer, Upon termination of this Agreement, the Subscriber autharizes AIR-PIPE or it's affiliates to retrieve from the Subscriber premises any non-Subscriber
owned equipment for appropriate disposition. It is the Subscriber’s sole responsibility to obtain any ired its or landlord/owner pproval for the
phmtdquipwmnrinﬁnbuﬂdinw{s)bdn;inmllnd.ﬁm-m;uggeahﬂmtmmmgquipmindu&aw:pmmbemmw
the Subscriber’s homeowners, renter’s or other insurance. You will be directly responsible for loss, repair, replacement and other costs, damages, fees and
charges if you do not return the AIR-PIPE equipment to AIR-PIPE in an undamaged condition. xmmhmmmmw

Subscriber Initials

VI. AIR-FIPE Service Provision:

mmwdumm&mmdmm;mmmmmm“ iber shall be advised of the i j
available from AIR-PIPE and their resg costs. The Subscrib my-lmm@mmdmmmmmw&nnmﬁumw
lpplklblluﬂy&umiu&mfeuudeﬂmdh&mm mmtwhmammhmww Ifial
wmmdhwammﬁmwmmﬁwmm‘ may be g
fees and charges on the account will be due within fifteen (15) days of the date of termi All equipment not purchased by the Subscrit mu‘ d
hMMbMuawwmmﬁwﬂ&&mnmm
VIL. Maintenance and Repain

AIR-FIPE is not responsible for mai location, repair, or replacement of parts ged or Jost through pl ident, lightning, neglect,
misuse, transportation, theft, negligence of the Subscriber, mmwﬂumwbuddaupormml.mm‘ tion, or causes ext 1o1huyslun.sud1n

bulnnllimﬂedlu..faﬁmo&m&uhyalech{nlpawuwatrcmdl&mmg.opm“,mmﬂmhndﬁnﬁub@uﬁﬂ'smpﬂumdfmp«dpham
nqmdpmmtnolimtal!edhyﬁm—PIPBwlﬂdﬂunhsorhnmmyumu&mﬁ:m&mhmedmdardhuym The Subscriber will be responsible to

reimburse AIR-PIPE in the event that equipment owned by AIR-PIPE is handled or mai propecly by the Subscriber. AIR-PIPE will repair any AIR-
PIPE owned equipment at no additional fee if it is determined the repair needed is due to an AIR-PIPE eq or any problem by its affiliates. The
luhcx‘.'bulsuubmlkﬂlhahcu'i:llpmnrlnlhequipmmll.uﬂﬁmashmmfmnmdubhmmmmkMﬂmwm

AIR-FIPE. Warranty period for eq d on this Agr t is for one (1) year. For

m&,mmmmdmmmuwmwmam uhmhn!kduymmmmam

wm&-mmmm«maw

A. First hour of on-site repair, troubl location of service is $85.00 including travel, up o one hour or 50 miles, to the on-site location from the
Installer’s maintenance facility. Mdﬂhﬂll'mm:ﬂuﬂnﬁm!mxmbﬂhdalﬂﬁﬂpnhmrm&u&uuﬂ:ﬁpuhﬁdﬁfnn&sdﬂu&(ﬂﬂ&m
is higher). The Subscriber will be billed a minimum of one hour.

B. Mludnﬁnlmwmhumddmwﬂhmum&mw(mmwﬂ)whmw&emkﬂwﬂhwm
AIR-PIPE or a designated i tor published fee rate schedule, Subscriber Initials Stating C ion of Secti

VIIL Usage and Content Provisions:

Subscriber agrees that his/her usage of the AIR-PIPE Intemet service pursuant to this Connectivity Agreement shall be governed by AIR-PII'E's Acceptable Use
Policy (*AUP") as it may be amended from time to time (with or without notice) and which is available online at www air-pipe.com. Use of the service by
Subscriber after any amendment, revision, or change to the AUP has been posted shall constitule acceptance of the revised or amended AUP, Subscriber shall
have sole responsibility for ensuring that all other users of Subscriber's service understand and comply with the terms and conditions of this Agreement and
the AUP. Subscriber further acknowledges and agrees that Subscriber is solely responsible for and liable for any and all breaches of the terms and conditions of
this Agreement and the AUF, whether the breach is the result of use by the Subscriber or by any other user,

Additionally, AIR-PIPE drops all peer to peer (P-2-F) ke s th h ATR-PIPE's Firewall &lﬁc{?ublk[?dddmmbemhzdkﬂmm-
PIPE that allows these protocols to reach the Subscriber. ﬂw&lhouibublzpllg ;ponsible and for the of the files shared.

Liability:

AIR-PIPE, or any other affiliates, sub tors, employees, resellers, or agents will not be liable to the Subscriber or to any other party for any direct, indirect,
incidental, special, puniti quential, or other damage, loss (including loss of profits, eamings, business opportunities, or data), inaccuracy of data,
mmmwmm“mmmmwmmmu&mmmmm«mmum
equipment or Network service. This limitation of liability also inchides, but is not limited to the following: a contention that the use of the equipment of
Network services by the Subscriber or another party wwmmkmumammmpmqmmw
property or contractual rights of any third party; mistal uf!ﬂu.umdelms,dehysm non-deliveries,
mis-deliveries, nranyh.ﬁu:edparhrmmdﬁmﬁnbsuﬂm’s other ity equip aNetwmtmkeﬂwmﬂuﬂor
mlmwlﬂlbhmmwﬁeﬁmgllmmwhgﬂwmcyqunhtymdmﬂ:dmﬂl[ityof fi ion obtained through third parties through the
Network; the activities of other users or Subserit Mﬁmpulumlhemofﬂwmmﬂﬂuﬁgmmdmm
givﬂhesubacrfbermyhlgresl;hﬂe,nrﬂmlod\ﬁmi@edﬁubnm‘bermm,m dd Uni e Locator (URL), or domain name that the
Subscriber uses with AIR-PIPE high-speed Network services,

X. Governing Law and Venue:

The laws of the State of Washington shall govemn the terms of this Agreement. The parties hereto stipulate and agree that the exclusive venue for the resolution
of all disputes conceming this Agreement shall be in Spokane County, WA.

XL Attorney Fees:

The Subscriber and AIR-PIPE agree that should either party bring action or enf inter or otherwise under this Agreement, the prevailing
MmMthmﬁdwﬂthuuﬂmhdﬁmgﬂmmmﬂmmylml
XIl. Entire
This Ag and the formal G Mwmumuﬁwwmmmhmwdmmw
mummmymmmm d by or jons made by the pasties. If any portion of this Agreement is held to be invalid or
W&fwwmhmmwmdwamMmhhnmmm
XL m‘ Provisions;
XIV. Pricing:
Recurring Fees: Nonrecurring Fees:
Installation —
Monthly Internet Service rate Fuel Surcharge ____§1500______
Public IP Address Pro-rated Current Month
First Full Month Service
Total

I, the Subscriber, have read, understood, and agree to the terms and conditions of this Agreement. AIR-PIPE reserves the right to amend this
Connectivity Agreement at any time without notice, Current revisions are available online at www.air-pipe.com.

Printed Subscriber Name Mailing Address Date
Subscriber Signature Phone Number(s) AIR-PIPE
FPlease print the names of any individuals who would be authorized to make cf to this A Authorization includes changes with regard to the

Service Package Rate, Email addresses, Public [P addresses, or any other changes that require adw inthe pricing structure as noted in this Agreement.

AIR-PIPE 2 AIR-PIFE Connectivity Agreement
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Rural Premium Connectivity Agreement
kzpladng&nhhr
This Agreement between AIR-PIPE located at 17813 E. Appleway , Spokane Valley, WA 99016 and
Name_ (hereinafi ferred to as the “Subscriber”) located at
Physical Address, will be diately effective upon signing

and will remain in effect for the term of the Agreement as listed in Section I, Part 3. This Agreement is transferable to whomever AIR-PIPE, may assign.

L Paymentand Services:

AIR-PIPE will provide high-speed connectivity and the installation of necessary equipment lo enable access to the AIR-PIPE Network for the Subscriber in
mchange for payment ofsennce and installation fees and charges and compliance with the terms and conditions of this Agreement. AIR-PIPE services are
as the

ity provided from the tower to the Subscriber’s residence, building(s), or office(s) only, terminating at a RJ45 Ethernet connection.
1. Payment Method:
Payment in full to be paid at time of installation includes the total cost of installation, the prorated current month and one month in advance for service.
A. Check Number: B. Credit/Debit Card ( __VISA ___ MASTERCARD)

Email Address(s) (Required for Billing, Network & Service Notifications)

It is absolutely mandatory that we have a reliable Email address for billlns purposes, Subscribers are sent a courtesy invoice the first of each month, via
Email unless otherwise noted in this Agreement. It is the Subscriber’s responsibility to notify AIR-PIPE of address changes. Email is the most effective

way for us to communicate with the Subscriber about billing, network upgrades, and overall general communication about your service with AIR-PIPE,

2. Premium Services Package Optons: (Monthly recurring fees for services, please choose from the following)
AIR-PIPE service is a burstable service, meaning the rates displayed are the maximum amount of bandwidth recelved for large file transfers.

—_ $49.95 Rural Premium Starter per month — 510,00 per month for one Static/Public IP address
—5$59.95 Rural Premium Bronze per month — $25.00 per month for a block of five Static/Public IP addresses
—5$79.95 Rural Premium Silver per month

$99.95 Rural Premium Gold per month —$129.95 Rural Premium Platinum per month

Note: To activate his/her account, the Subscriber will pay a prorated amount for the current month, plus the next month of service and will thereafter be
billed monthly in advance at the current rate. Restrictions on total usage can be made at any time by AIR-PIPE to control operation of the
network. Cost of high bandwidth usage may be revised or changed at any time with 30 day prior notice by AIR-PIPE.

3. Installation Package: (One time installation fees; please choose appropriate package option)

Residential Installation: 1 year Connectivity Agreement - $199 Commercial Installation: 1 year Connectivity Agreement - $399
4. m'_lnshuahmfwisbaﬂdondeﬂmgpmcurmg,mstaﬂmg,md---- ing the installati This fee will be
assessed to the Subscriber by AIR-PIPE or a designated independent contractor for installati (hereinafter referred to as “Installer”), for

the mounting of the necessary equipment, allocation of bandwidth, configuration changes, and al.(gning and teshng antenna signal strength (if applicable),
This installation includes up-to 75 feet of CAT-5e from the antenna to a location agreed upon by the Subscriber. Initial authorization of installation
location and buildi . The fee does not include wire mold, conduit raceway, firewall penetrations, fishing of wa]la, cutting in
wall plates, ladder rack or electrical wiring. A siandard antenna mount includes small satellite style universal mount, and

The Subscriber is also responsible to pay the total equipment and installation cost on or before the start of the installation unless specific terms are agreed
upon between the Installer and the Subscriber.

5. Additional Equipment/Services Pricing and Pay t: The total equif [ services cost for this facility, office, or residence will be listed in the
Special Provisions section of this Agr This total equip [services price is in addition to any service fees or charges above. The Subscriber must
provide any additional hardware needed to connect to the AIR-PIPE Network beyond the RJ-45 Ethernet jack provided. This includes but is not limited to
Ethernet cards, Ethemnet cables, crossover cables, hubs, and routers unless otherwise specified in the formal proposal. The Subscriber can call AIR-PIFE
for available lease options on eqmpment purchases. The necessary and agreed upon equipment fee for the Subscriber connection is due prior to start of

the installation of the equipment and is to be paid to the Installer.
In the event it is determined the only way MR PIPE can prmnde service to the Subscriber is to mount the radio and antenna at a point away from the
structure that requires a cable to be led across ground, it is the responsibility of the Subscriber to install the necessary equipment (pole, telephone

pole, or otherwise) that allows the Subscriber to receive AIR-PIPE service. AIR-PIPE will not install service until underground conduit has been installed
that meets AIR-PIPE specifications.

II. Payment Policies and Terms:

The Subscriber shall ivea tesy invoi t reminder) via email on the first of each month. Payment by the Subscriber shall be made to AIR-
PIPE on or before the fifteenth of the billingmonlh. A 515.00 lntedmrgewillbtusmndonmy accuumno?pajd by the fifteenth of the billing month.
Accounts remaining past due on the last day of the billing month will be d d deli t. Del t accounts will be placed on "accounting hold” and
services to the Subscriber will be suspended until the account is paid in full. Forany Subscriber account that has been placed on “accounting hold” there will be
a 550.00 reactivation fee assessed to the Subscriber’s nccount. If payment in-full is not received by AIR-PIPE within one week of placement on “accounting
hold", all properly of AIR-PIPE will be deinstalled from the Subscriber location and the Subscriber will be subject to termination fees as stated in this
Agreement. If any paper or electronic payment is returned unpaid by the Subscriber’s financial institution for any reason, AIR-FIPE may charge the Subscriber's
account a returned payment fee which the Subscriber agrees to pay. Additional late fees may also be applied to any unpaid returned payment fees.
Subscriber Initials Stating Comprehension of Section II,

II. Termination:

‘This Agreement will remain in effect for the agreed term. This Agreement is non-cancelable except if AIR-PIPE or its subcontractors, resellers, or partners are
not providing reliable services as described in this Agreement. If the Subscriber chooses to discontinue service prior to; completion of the agmzd upon term so
described in this Agreement, a 30-day written notice of cancellation is required and a $100 early termination fee will be due i i upon

is Ag twill ically be d at the end of the Agreement term on a month-to-month basis unless AIR-PIPE receives a aﬂ-day written notice
of cmn:e!lahm provided by the Subscriber. AIR-PIPE reserves the right to terminate this Comecnvity Agreement at anytime (see section Usage and Content
Provisions), All correspondence must be written and mailed to: AIR-PIPE, 17813 E. A Spokane Valley, WA 99016, Attention: Customer
Service Department, or via Email to support@air-pipe.com. Snbscnba Iml-hl- Shﬁng C hension of Section IIL

Network Capabilities (Reliable Service):
AIR-FIPE typical connection to the Subscriber is at least a 200Kbps connection to the AIR-PIPE Network, Exceptions to this guarantee are Subscribers located in
low or limited signal areas, Subscribers using the Intemet during peak hours, Subscribers with non-direct line of sight, or Subscribers utilizing this service
dunngthe limited connection period of their Agreement. AIR-PIPE will notify the Subscriber if their service falls within one of these restrictions at the time of
llation. Note: The availability of ing video during peak hours may be limited. The AIR- PlI'Ecumechanism"a]wayson connection. Although
signal interruptions may occur due to natural causes or causes beyond AIR-PIPE’ control (ie. tree growth, construction of structures in line of sight, extreme
weather, etc.), AIR-PIPE and its affiliates will assess the individual situation in thesa cases and will do w‘hntwer is necessary within AIR-PIPE" physical
capabilities in order to provide continuous, and uninterrupted service to the Subscriber. AIR-PIPE will respond to all kd ime within 4 hours during
niormal business hours or next business day and will repair any network issues under its control wathln a fortydght (48) hour period. The equipment needed
and the details of the problem will determine the time it takes to repair the k when down. | er, th ller is not responsible for obstructions that
were not present at the time of instailation or changes made by the Subscriber, Thehmnﬂmwﬂin!ﬂwﬁubsm‘bersmﬂlrytousnhemy probiems. The
Installer will at no time be liable for service interruption due to the effects of ¢ electronic appliances or problems on the greater Internet network that is
not directly within the Installers control.

AIR-FIPE 1 AIR-FIPE Connectivity Agreement
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Spokane Valiey, WA 99016 FAX: 509 892 5876




V. Equipment Dmuuhlp Provision:

AIR-PIFE retains ip of all equi t installed under the provisions of this Ag including but not limited to: the bscril Aul
POE and surge suppressor. Aﬂu&mqtﬂpmmkdwuldhpu:dmnd.omedmd intained by the Subscriber unless noted under Section XIIL Special
Prwhim:fheﬁubscﬁhermnymlnnh-mﬂmlmmmmbn repair or replace any AIR-PIPE owned equif without the of AIR-PIPE or the
Installer, Upon termination of this Ags the Subscriber authorizes AIR-FIPE or it's affiliates to retri from the Subscriber premises any non-Subscriber-
uwn:dnquipmm:fnumuprhmdnponﬁm 1t is the Subscriber’s sole responsibility to obtain any required or | d/owner approval for the

phummtufqﬂpmﬁmmh&ubnﬂdhg{s)bch;kﬂlﬂe&%?ﬂ'ﬁmwhkwmmwmm&mﬁuhmﬁdspmhmmdw

the Subscriber's homeowners, renter’s or other insurance. You will be directly responsible for loss, repair, replacement and other costs, damages, fees and

wﬁyauhmmthuWﬂthmmpdmﬁﬁm&eSﬂﬁmmhmmmmm
Subscriber Initials Stating Compreh of S

VI. AIR-PIPE Service Provision:

In the event of an aborted connection (ie. insufficient line of sight from a tower to an access point), hmm&:ﬁvﬁddhmﬁmow

available from AIR-PIPE and their respective costs. The Subscriber may at that time choose one of the availabl inate the Ag subject to
applicable early termination fees as defined in Section IIL m&m;wmwymmmhmgnpﬂm Iiilk
mmmamwwwmmmmmquuﬂym‘ may be ter g
huuﬂﬁnnumhmwﬂhdmmm@mdﬂth&ﬁ i All equip not purchased by the Subscrit ahlllbe turned
in good condition to AIR-FIPE or a desig P and will be due at that time.
VIL Maintenance and Repair:

AIR-PIPE is not responsible for mai e, relocation, repair, or replacement of parts damaged or lost through catastrophe, accident, lightning, neglect,
mhmhﬂpuhﬂmuﬂuﬂmgﬂgmﬂeufﬂuw I:ngruw'ﬁbmuwbuildu.pormwfallwamuhnﬂmurmmacmm]mﬂulynmmchu
but not limited to, failure of or faulty electrical power or air conditioning, op error, or malf of the Subscriber’s ¢ and/or
equipment not installed by AIR-PIPE or its affiliates or from any causeothulhanthe intmdud and ordinary use. 'IhnSuI:m:ihzrwiIanmpm:lhlnlo
reimburse AIR-PIPE in the event that equipment owned by AIR-PIPE is handled or ly by the Subscriber. AIR-PIFE will repair any AIR-
P!?EowmdcquipmlnlalmaddwhﬁukdmdwwmdedisdmmeWB _', t or any problem by its affillates. The

nhumuagnummnmmmmlpum:tnm:equspmnm-nmmmhmy;muwmmmmmmrmmeMwm;

i Amdmmmm Warranty period for equipment purchased on this Agreement is for one (1) year. For
nplirmhmmm:dnmmnf or equipment owned by the Subscriber, or for service calls of any nature other than AIR-PIPE
qﬁwmhﬂuuﬂwhnuwhgmuﬂ&uwmlw

A. First hour of on-site repair, troubleshooting or relocation of service is $85.00 including travel, up to one hour or 50 miles, to the on-site location from the
Installer’s maintenance facility. Additional hours after the first hour are billed at $85.00 per hour or the Installer’s published fee rate schedule (which ever
is higher). The Subscriber will be billed a minimum of one hour.

B. All technical "ﬁeennd“ ges will be coll uﬂnudmw{ﬁm#w}dmﬁybﬂbdhy&uhuhﬂuhuﬂbebudm
AIR-PIPE or a desigr pendent contractor published fee rate schedule. Subscriber Initials Stating C: of Sectian V1L,

VIIL Usage and Content Provisions:

Subscriber agrees that his/her usage of the AIR-PIPE Internet service p ta this Connectivity Ag shall be g 1 by AIR-PIPE's Acceptable Use
Policy ("AUF") urtmuybeamendad&umthmIotlm(wil.hwwithmtmﬁm)mdwhﬂakwlmbhuﬂhuatmm—prpem Use of the service by
Subscriber after any amendment, revision, or change to the AUP has been posted shall constitute acceptance of the revised or amended AUP. Subscriber shall
have sole responsibility for ensuring that all other users of Subscriber’s mwceundetﬂaadmdmply with the terms and conditions of this Agreement and

the AUP, Subscriber further acknowledges and agrees that Subscriber is solely resp for and Linble for any and all breaches of the terms and conditions of
H\hAgreemenlmduuhlm,whe&uﬂnbmﬁkMrenﬂlafuubyﬂnSnbscrIbcmrbymyoﬁnm
Additionally, AIR-PIPE drops all peer to peer (P-2-P) king protocols th AIR-P‘[PE'stewll.L Static/ Public IP Addresses can be acquired from AIR-
FIPE that allows these protocols to reach the Subscriber. The Subscrit nhga]!y g le and forthe of the files shared.

DX, Liability:
AIR-PIFE, or any other affiliates, sul tors, ‘, es, resell oragmuwﬂlmbeﬂnhhhhmwmmyoﬁmprqﬁwmydmm
incidental, special, punitive, | ial, or other d loss (including loss of profits, ities, or data), inaccuracy of data,

lﬂlgnﬂnmdnimnmihwothumicu;wpmnlh(nq(hthdhgdath}mm&mn:hgmloﬁwhmnw%dhﬁww&ﬁlmdh
equipment or Network service. This limitation of lability also includes, but is not limited to the following: a contention that the use of the equipment of
mmwmm«mmwmwmmmmummw privacy, or other infellectual
propesty or contractual rights of any third party; mi pil mdﬂhmddmddaphopmhmdﬂmu
mis-deliveries, transmission, or any failure of perfs of the Subscriber's other ity equip ice; the or
mimwlﬂuhhemu&nm&mughﬂﬂ?ﬁ.hﬂudhgﬂwmmqmﬂym& fidentiality of inf ion obtai ‘Euoughﬂmdpum&uwghths
Network; the activities of other users or Subscribers in accessing or monitoring the Subscriber’s computer or the use of the services. This Agreement does not
give the Subscriber any interest, title, or license to the assigned Subscriber user D, IP add Universal R @ Locator (URL), or domain name that the
Subscriber uses with AIR-PIPE high-speed Network services,

X. Governing Law and Venue:
mhmdﬂwsmnufWuhhstms!uugmmmmufﬂtham The parties hereto stipulate and agree that the exclusive venue for the resolution
of all disp g this A shall be in Spokane County, WA.

XL Auumcyl’ocn

The Subscriber and AIR-PIPE agree that should either party bring action or enforcement, interpretation, or otherwise under this Agreement, the prevailing

party in such action shall be entitled to all altorney’s foes and costs including those incurred in any appeal.

XIL. Entire Agreement:

This Agreement and the formal Cs Proposal 4 hereto or incorparated herein by ref shall constitute the entire A of the parties and
shall supersede any ﬂmm.ﬂm "by ions made by the parties. ﬁwmdmﬁmklﬂdhhmﬂdw
unenforceable for any reason, the remaining terms mmdmwmmmmm

Xul. - Special Provisions;

Priging
Recurring Fees: Nonrecurring Fees:
Installation
Monthly Internet Service rate = Fuel Surcharge __ %1500
Public IP Address ——— Pro-rated Current Month
First Full Month Service
Total

I, the Subscriber, have read, understood, and agree to the terms and conditions of this Agreement. AIR-PIPE reserves the right to amend this
Connectivity Agreement at any time without notice, Current revisions are available online at www.air-pipe.com,

Printed Subseriber Name Mailing Address Date

Subscriber Signature Phone Number(s) AIRPIPE

Phwptﬂﬂwmdwyﬁﬂvﬁh&mwmﬁhmwmmhmwdﬁﬂm Authorization includes changes with regard o the

Service Package Rate, Email addresses, Public IP add or any other changes that require a change in the pricing structure as noted in this Agreement.
AIR-PIFE 2 AIR-PIPE Connectivity Agreement
17613 E Appleway Avenue PHL 509 892 2482

Spakane Valley, WA 95016 FAX: 509 §92 5876



 AIR-PIPE Broadbend Inter.
=

Price Package

and installation fee options

The latest breakthrough In high-speed broadband communications is wireless technology. WOW is
offering state-of-the-art wireless broadband featuring the Canopy® system from Motorola. It is fast,
affordable, proven, technology, and gives our customers the same speed, security and reliability
as Cable and DSL service

Subscribers receive average burstable download speeds of 5Mbps and upload speeds of

2.5Mbps for browsing and surfing on the WOW Internet connection These speeds are supported
by unbiased statistics received from the World Results atwww test ney™ *

Internet Service Package Options**

Starter Package S49.95/month. Recommended for basic web browsing. online
sanking. email.

Bronze Package 559 .95/month. Recommendad for eversthing in the Starter Package
plus shorl You-Tube videos, and office VPN connections

Silver Package $60.95 month. Recommended for evenything in the Bronze Package,
plus minimum quality Netfilx and simitar Standard Definition (SD) video streaming.
Gold Package $70.25 month, Recommended for eventhing in the Sitver Package plus
higher quality video streaming as required by some steaming content providers.
Platinum Package $129.95 month. Useful for the small officemome office with
multiple computersiusers Capable of supporting two simultaneous SD video streams.
Custom Package CQuote required Higher capacity sendce to suit your requirements Is
avallable. Please contact our sales department for a free consultation.

5 complementary email addresses available per account activation. Additional email
addresses are avallable for $2.50 a month per email address.

Site Surveys are complementary, uniess, upon completion of a successful signal rest
customer/prospect declines service,

Click here to access a printable price sheet,

Installation Fee Options

Residential Commercial
$199.00 $399.00




Broadband Interet & Telephone Service TR o

RURAL BROADSAMND INTERMNET

Owned & Operated by

The latest breakthrough in high-speed broadband communications is

wireless technology. WOW is offering state-of-the-art wireless broadband o
featuring the Canopy™ system from Motorola. It's fast, affordable, proven, w A W
technology, and provides our customers the same speed, security and WINED OR WIRELESE, ING.

reliability as Cable and DSL service.
www.wow-tel.com/air-pipe

Speeds are supported by unbiased statistics received from the World Results Toll Free 866 969 8351
at www.speedtest.net.* Local 509 892 5877

Urban Premium Internet Package Options™*
Starter Package 2 Mbps X 1 Mbps - $29.95 monthly.

Bronze Package 5 Mbps X 2 Mbps - $39.95 monthly.
Silver Package 10 Mbps X 3 Mbps - $59.95 monthly.

Gold Package 15 Mbps X 4 Mbps - $79.95 monthly.
Platinum Package 20 Mbps X 5 Mbps - $99.95 monthly.

VoIP Phone Service - $24.95 monthly plus applicable taxes and fees. Service is typically less
expensive than traditional voice service from the phone company. It utilizes the Internet
connectivity available to make calls. Price includes phone number, unlimited local and long distance
calls in North America, voicemail, call forwarding, three-way calling, etc., at no extra charge. Keep
your current phone number for a nominal fee.

5 complementary email addresses available per account activation. Additional email addresses are
available for $2.50 a month per email address.

Site Surveys are complementary, unless, upon completion of a successful signal test
customer/prospect declines service.

Installation Fee Options

Contractual Requirements Residential Commercial Termination Penalties
1-year Connectivity Agreement $199.00 $399.00 Panalty equal to'2 months of servica cost

for cancellation inside of 1-year
Current Customers pay $100 one time fee to swap radios.

Why Use an Air-Pipe Wireless Connection?

Fast — Sustained package speeds.
r many successful
Afte ) IS Oyf t i’” Reliable - Monitored 24/7 by certified local technicians.
%6 ]_ .|' 20 : 'I'Illngl' o Secure - High-level authentication, DES signal encryption and VPN ready.

Quality Installation - All installations completed with minimum intrusion,

nm ”mumn Customer Support - Professional customer support available 24/7,
mm“w“h Always on Connection- No waiting to dial in and very low latency.
the “meemmso Web email - Access your email from anywhere you connect to the Internet.
and Pﬁda- Quality Equipment - Superior Motorola Canopy® technology.

Business or Home - Multiple service packages to suit your specific needs.
Free Up Phone Line - Remove reliance on a second phone line.
VOIP Support — Low Latency, Network Prioritizes VOIP Service.

*  Actual speeds can vary and depend on the equipment used to provide your connection, the network usage at the time of day, the customer equipment, and

other applications running on your network, etcetera. The advertised speeds are the average of all customers on the network as reported by Speedtest.net 1

** The customer may change their package at any time (one change per month) without penalty or extending contract term.
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RURAL BROADBAND INTERNET

Residential Broadband Intemet & Telephone Service

Owned & Operated by
The latest breakthrough in high-speed broadband communications is :

wireless technology. WOW is offering state-of-the-art wireless broadband WW
featuring the Canopy™ system from Motorola. It's fast, affordable, proven, -
technology, and gives our customers the same speed, security and
reliability as Cable and DSL service.

WIRED OR WIRELESSE, INC.

www.wow-tel.com/air-pipe
Subscribers receive average burstable download speeds of 5Mbps and Toll Free 866 969 8351
upload speeds of 2.5Mbps for browsing and surfing on the WOW Internet
connection. These speeds are supported by unbiased statistics received from Local 509 892 2482
the World Results at www.speedtest.net.*

Internet Service Package Options**

Starter Package — $49.95/month. Recommended for basic web browsing, online banking, Email.

Bronze Package — $59.95/month. Recommended for everything in the Starter Package plus short
You-Tube videos, and office VPN connections.

Silver Package - $69.95 month. Recommended for everything in the Bronze Package, plus
minimum quality Netflix and similar Standard Definition (SD) video streaming.

Gold Package — $79.95 month. Recommended for everything in the Silver Package plus higher
quality video streaming as required by some steaming content providers.

Platinum Package - $129.95 month. Useful for the small office/home office with multiple
computers/users. Capable of supporting two simultaneous SD video streams.

Custom Package - $ quote required. Higher capacity service to suit your requirements is available.
Please contact our sales department for a free consultation.

5 complementary email addresses available per account activation. Additional email addresses are
available for $2.50 a month per email address.

Site Surveys are complementary, unless, upon completion of a successful signal test
customer/prospect declines service.

Installation Fee Options

Contractual Requirements Residential Commercial Termination Penalties
1-year Connectivity Agreement $199.00 $399.00 Penalty equal to 2 months of service cost

for cancellation inside of 1-year

Why Use an Air-Pipe Wireless Connection?
Fast - Burstable download speeds over SMbps are possible.

Catering to Rural: Reliable -~ Monitored 24/7 by ct'!rtlﬂed loclal technicians.
Spokane, -Stevens, Sacu_re - High-level authenticatuonf DES signal encn.rptior‘\ .=:|nd VP‘N reaij.
Whitman, Kootenai Quality Installation - All installations completed with minimum intrusion.
Boni ' 'P . dera ! Customer Support - Professional customer support available 24/7.

n-n_er' _Ol'l Y Always on Connection- No waiting to dial in and very low latency.
Unmln’_smshane'- Web email - Access your email from anywhere you connect to the Internet.

and Pend Oreille Quality Equipment - Superior Motorola Canopy® technology.
Counties. Business or Home - Multiple service packages to suit your specific needs.

Free Up Phone Line - Remove reliance on a second phone line.
VOIP Support - Low Latency, Network Prioritizes VOIP Service.

*  Actual speeds can vary and depend on the equipment used to provide your connection, the network usage at the time of day, the customer equipment, and

other applications running on your network, etcetera. The advertised speeds are the average of all customers on the network as reported by Speedtest.net 1y

e . - - !
The customer may change their package at anv time (one change per month) without penalty or extending contract term.




What is VolP?

VolIP is an acronym for Voice
Over Internet Protocol which, in
more simple terms, is telephone
using an internet connection.
VolIP replaces your home land
line with a simple affordable
option. The analog signal that
is produced by your phone is
converted to a digital signal
that is transported over the
internet. That signal is then
decoded back into an analog
signal and your conversation
with your grandma in Florida is
connected without any

problems at no extra cost!

8566-969-8351

sales@wow-tel.com

91066 WM 'As|iep euexyods

‘any Aemaiddy '3 £1841

THNI"EEITIEIM B0 O3EIM
MOM

V# LINHAd

VM ANVMOdS

amvd
HOVILSOd'SN

UVANVILS

AHLHOSHYd

VolP

Voice Over Internet Protocol

Product /Service
Information

“We Build Networks”

866 969-8351
sales@wow-tel.com
www.wow-tel.com




Why VoIP?

You're probably asking yourself why do 1
need a VoIP phone when my current
landline does the job just fine? Well, here
are a few reasons to switch.

e  Portability—With VoIP your phone
can go wherever you go! As long as
you have power and an internet
connection your phone will work

T anywhere!

888

Service Packages

We offer many great service options that can
work with any budget! Pick the package that
will work best for you!

Basic Phone Service—$29.99/mo

Features

Our Basic Service includes all of I:]
With VoIP from Wired or Wireless, Inc, the features listed at the left
you have access to many unique calling

features such as:

e TFeatures—VolP provides a number

Unlimited local and long distance in
the U.S. and Canada

Online User Interface
Voicemail

Caller ID

Call Waiting

Call Transfer

Call Forwarding
Three-way calling

For questions and ordering

information contact us at:

866-969-8351
sales@wow-tel.com

www.wow-tel.com

Bundled Service Options- $24.99/mo

Our special bundled service price is availa-
ble to any Moosebytes, WOW Cable, and Air-
Pipe Internet Service customers who wish to
bundle their current internet service with
their new phone service.

Premium Services

The Premium Services
listed at the right can be
added on to either the Basic Phone Service
or the Bundled Phone
Service for an additional
fee.

866-969-8351

of features free of charge that most
conventional phone companies would
charge monthly rates.

Lower Prices—VoIP phones are
cheaper to operate than conventional
land lines so we can pass our savings
to our customers, You!

Premium Services

There are many services that you may
want to add to your phone service. Here
are a couple you may need

Number Porting—$10.00

For a one time fee you can keep
the number you already have
and avoid the hassle of telling
everyone you know that you
have a new phone number.

Toll Free Number—$10.00 + $5.00 /
month and $0.05 /min

For a one time fee and an
affordable monthly rate you can
have a toll free number to use
for any of your needs .



